
PaytendWave API Error Code-Message Description

TYPE CODE MESSAGE

System
Error

901 Signature verification failure

902 Request data error

903 apiMethod not support:$apiMethod

904 Insufficient permissions,IP restricted:$clientIP

905 Partner key not configured

996 System Error!

User
Error

301 Merchant number does not exist:$merchant

302 The merchant is temporarily unable to trade

303 Settlement merchant not approved

304 API interface mode is not supported

305 Unsupported interface mode

306
Contact customer service to confirm if relevant payment services
have been activate

Business
Error

201 Duplicated request is not allowed,please query.

202 $paramName Cannot be empty

203
$paramName The length of the parameter of $number，Exceeds the

maximum length of this parameter $number
204 Please pass in the correct currency

205 Order amount should be an integer greater than zero

206 Service charge must be configured

207 Order Status Code Error

208 Choose between email and phone number

209 Please enter the correct card information

210 PartnerId non-existent

211 Order does not exist

212 Returned and cannot be cancelled

213 Cancellation order already exists



214 Original transaction does not exist

215 Cancellation time has passed

216 Cancellation of temporarily unsupported channels

218 Chargeback to pay already exists, cannot refund

219 Orders exceeding six months cannot be refunded

220 Refund amount greater than payment amount

221 The transaction channel does not support refunds

222 The order status is not successful payment and cannot be refunded

223 The amount paid on the day is not enough to refunded

224 Invalid amount

225
The cumulative refund amount of the original order should be less than
or equal to the amount paid for the order
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